
21.06.17 – USASA Student Services and Amenities Fee focus group, UniSA Whyalla Campus.  

Student Lounge, 12-2pm  

 

Information provided to students about SSAF:  

 

What is SSAF?  
SSAF is the Student Services and Amenities Fee. It is the annual fee that students pay to support the 
funding of student services and amenities.  
 
What can we spend SSAF on? 
The Higher Education Legislation Amendment (Student Services and Amenities) Act 2011 specifies 
the 
services on which the funding can be applied, as outlined below. The Act also stipulates that the 
university must adhere to the Student Services, Amenities, Representation and Advocacy Guidelines 
which set benchmarks for student access to services such as health and welfare information, 
advocacy 
and orientation programs. The SSAF can be spent on the following services: 
providing food or drink to students on a campus of the higher education provider; 
supporting a sporting or other recreational activity by students; 
supporting the administration of a club most of whose members are students; 
caring for children of students; 
providing legal services to students; 
promoting the health or welfare of students; 
helping students secure accommodation; 
helping students obtain employment or advice on careers; 
helping students with their financial affairs; 
helping students obtain insurance against personal accidents; 
supporting debating by students; 
providing libraries and reading rooms (other than those provided for academic purposes) for 
students; 
supporting an artistic activity by students; 
supporting the production and dissemination to students of media whose content is provided by 
students; 
helping students develop skills for study, by means other than undertaking courses of study in 
which they are enrolled; 
advising on matters arising under the higher education provider’s rules (however described); 
advocating students’ interests in matters arising under the higher education provider’s rules 
(however described); 
giving students information to help them in their orientation; and 
helping meet the specific needs of overseas students relating to their welfare, accommodation 
and employment. 

 

When is the SSAF survey? 

July 17th to August 5th  

 



How much SSAF do you pay?  

$290 in 2016  

$294 in 2017 

 

Who pays SSAF?  

Students studying internally, international and domestic students. Currently external and online 

students pay no SSAF, yet the university is consulting this year on whether or not they should pay 

the SSAF; particularly with the announcement of UniSA Online.   

 

How much money does the university collect? 

$5.37million in 2016  

$4.7million in 2017 

 

How does USASA receive SSAF?  

The university collects SSAF from students and provides funding to USASA through project-based 

grants.  

SSAF supports the following USASA services: 

- Student representatives  

- Student media and magazine  

- Student advocacy 

- Support for social and academic clubs  

- USASA events 

- Off-campus social activities 

- USASA Brekky Bar  

- USASA Small Grants 

SSAF supports the following UniSA student services:  

- Student Engagement Activities  

- Internships and placements  

- Disability Support Plan  

- Student Engagement Activity – Divisions: Business School; Education; Arts & Social Science; 

IT, Engineering & Environment; Communications & Marketing  

- Students’ flu vaccinations  

- Student Experience Projects 

- Your Tutor 

- Careers Strategy  

- UniSA Sport  

- Whyalla Activity Fund  

- Mt Gambier Activity Fund  

- Student Grants  



- Art & Culture on Campus  

- Better Orientation  

- Student Insurance  

- Student Amenities & Infrastructure   

 

2017 SSAF Allocation Summary 
Area Items 2017 Allocation 
Students Association Funding to support the operation of the University of 
South Australia Students' Association, USASA. USASA 
deliver the key functions of student representation 
and voice, student advocacy, support for social & 
academic clubs, off-campus social activities, student 
media and magazine. 
$1,525,500 
USASA Brekky Bar Funding to support the delivery of affordable 
breakfast bars across the university. 
$25,000 
USASA Small Grants Funding to promote vibrancy on campus, promote 
student engagement and enhance the overall 
student experience at UniSA. 
$25,000 
Student Engagement 
Activity (Uni-Wide) 
Funding to support the delivery of the university’s 
Student Engagement strategy and the activities of 
the Student Experience Team who deliver the 
strategy and coordinate non-academic student 
experience activities across the university. Key 
activities comprise the delivery of all on campus 
events including Multicultural Week, Wellbeing 
initiatives across multiple campuses of the university. 
$1,043,016 
Student Engagement 
Activity – Divisions 
Business School; Education, Arts & Social Science; 
Information Technology, Engineering & Environment; 
Communications & Marketing. 
$542,230 
Student Wellbeing 
Project 
Student vaccinations $40,000 
Student Experience 
Projects 
To support initiatives that enhance student 
experience at UniSA. 
$350,000 
Careers Strategy Funding will be used to further implement the key 
initiatives of Leadership and Volunteering in the 
Community including the services delivered by 
Career Shop. 



$369,715 
UniSA Sport Funding to support UniSA Sport and the delivery of 
the university's sport strategy including supporting 
student recreation and sport clubs, participation in 
university games events, delivery of on campus 
events and sport activities and generally promoting 
the benefits of sport and a healthy lifestyle. 
$104,958 
Whyalla Activity Fund Funding to support student experience events & 
activities at the Whyalla Campus. 
$20,000 
Mt Gambier Activity 
Fund 
Funding to support student experience events & 
activities at the Mt Gambier Campus. 
$20,000 
Student Engagement 
Grants 
Pool of grant funding to promote Student 
Engagement. 
$50,000 
Art & Culture on 
Campus 
UniJam Initiative - promoting student art on campus 
and supporting student exhibitions in the West Bar 
Student Gallery. 
$35,000 
Better Orientation UniJam Initiative - improving Orientation Week 
through campus day events and orientation 
communications. 
$125,000 
Student Insurance Personal Accident Insurance for Students. $55,000 
Student Infrastructure 
Projects 
Contribution towards operating costs of Magill Pool 
& Gym; City East Gym; Sports Centre Mawson Lakes 
and associated infrastructure projects. 
$254,824 
TOTAL 4,585,243 

 

“What would you like to be spent on in the following services?” 

 

Employment opportunities and career advice 

Participants noted that career and resume workshops had been vital in developing skills in 

interviewing, resume-building and networking. Workshops are relatively well-attended with 10-15 

students. The best times to hold workshops are during University hours, rather than after-hours as 

this accommodates for family and childcare responsibilities.   



 

More/better food and drink options on campus 

Participants noted the lack of quality and affordable food options on-campus. Currently there is only 

Aroma Café on-campus for students.  

Students noted the trial of Brekky Bar in 2016 wasn’t well-attended by students because not many 

students are on-campus in the early mornings. They noted that cheap or free food options on-

campus throughout the day would be more applicable for Whyalla students. They suggested offering 

soup options throughout the winter months, that the students could prepare and serve themselves 

if they had the funding to do so.  

 

Providing health and welfare services 

Flu shot vaccinations  

Students noted that the vouchers for vaccinations had been a good value for students.  

 

Learning Advisor workshops 

Students noted that the workshops had been helpful for students in their assignments, but that 

because of scheduling of assignments, the skills learned from the workshops (such as referencing, 

formatting, et cetera) were not always developed in time for students to be able to apply them to 

their assignments.  

Students noted that pre-workshops prior to the semester starting would be helpful, and that 

increased promotion of the Study Help page online would better help students prepare for their 

assignments. 

 

Counselling services  

Students noted that being able to call counsellors was helpful to keep anonymity in their small 

community. Skype options would also be helpful for students.   

The mindfulness workshop around peak assignment time was helpful in mitigating stress and 

developing skills, and was well-attended by students.  

Centacare as an organisation is not always accessible for non-religious students seeking counselling. 

Anonymous options for counselling were suggested as a solution. 

Students noted that an affiliated relationship with the YWCA would be welcomed as an accessible 

community group. 

 

Providing legal advice 

Students noted that they didn’t think legal advice was a priority for the student cohort.  

 



Providing more student spaces on campus 

The Whyalla campus library has limited options for books (with only one bookcase), as the University 

has decided that online options are more suited; but this is not something that the students agree 

with. The opening hours of the library were expanded last year to be able to open until 9:30pm 

during weekdays and 4:00pm on the weekend. Security doesn’t appear to have a high presence on-

campus after-hours however, and sometimes the closing hours depend upon when individual 

security guards decide they would like to close.  

Students noted the lack of computer options on-campus to be able to study. In the city students are 

able to borrow laptops, which isn’t available at the Whyalla campus, which has been confirmed by 

library staff. Students don’t feel there are enough desktop computers in the library, and that during 

the day computer pools are not always accessible because of classes.  

There are two study rooms that are bookable in the library, but students noted they would like more 

rooms such as this across the campus. Students believe that there is the space on-campus to be able 

to provide this, such as being able to book out tutorial rooms for study.  

 

Support for social and academic clubs and societies 

Previously there has been a film club on-campus, but this is the only operating student club on-

campus. Students noted that they would like to see family-friendly clubs and events on-campus that 

they can bring their family to, as these have been the most successful student-run events.  

 

Social activities and events on campus 

Again students noted that they preferred family-friendly and non-alcoholic events. There is a large 

cohort of mature-age students on-campus so more accessible events are those that are family 

friendly, of which students can bring their family and children along with them. Studying at 

University for mature-age students and students with parents means that often they have to spend 

a lot of time away from their children and their family, and so being able to integrate their children 

and families into the University community is an important aspect for these students.  

The kinds of family-friendly events that the students indicated that they would like to take part in 

include: 

- Camp-style events i.e. Erappa or Pitchie Ritchie Park  

- Move nights or day events with family-friendly films  

- Unitopia or fair-style events during the day on-campus  

To balance the different needs of the student cohort, the students indicated that there could be 

more of a balance between family-friendly events and more youth oriented events.  

Students indicated that they would be interested in building a broader connection with other UnISA 

campuses. For example, they indicated that they would be interested in hosting city students to 

attend networking events at regional campuses, as well as regional students being hosted at the city 

campuses to attend networking events.  



Students reported that they did not think there was enough interaction across the University 

between different disciplines, and that they would like to see more connection and networking 

events between students of different disciplines, as well as the lecturers from across the campus.  

 

Providing financial advice 

Cost of textbooks 

Students indicated that some students do struggle with the differing demands of budgeting between 

family or childcare responsibilities, as well as study supplies and textbook costs. The library does not 

have a large pool of books to borrow, and there are some limitations in ordering books online, or in 

accessing e-readers. Many students are saving up to buy their textbooks. For some students it is a 

choice between buying a textbook and the costs of daily life expenses including family expenses. 

Students indicated that they would like a larger pool of textbooks available through the USASA 

second-hand textbook service. Furthermore, they indicated that the University providing Co-Op 

vouchers or subsidising the cost of textbooks would be a vital support for students.  

Scholarships and grants  

Students indicated that there was not a large pool of scholarship options available for regional 

students to access and that students would benefit from more scholarship or grant options. Students 

indicated that often it was difficult to meet the criteria of scholarships and that sometimes they 

were quite specific. i.e. second year social work student scholarships. Students indicated that there 

should be more grants and scholarships aimed at foundation studies students.   

 

Providing student voice and representation 

Students indicated that they thought that there was sufficient student representation and voice 

through USASA and their course and program student representatives, but that there needed to be 

more promotion of student ambassadors and course representatives. They indicated that there 

should be resourcing for broader promotion of University student representatives through posters 

on-campus with information about contact details and photos of representatives, as well as more 

promotion through lectures and tutorials.  

 

Providing student advocacy and advice 

There was not a large amount of awareness about the USASA Advocacy service from the student 

group. Students indicated that they would like broader promotion of the service to the student 

cohort, and more posters across the campus rather than just in the USASA student representative 

office. 

Students indicated that there had been issues in the past with the University staff keeping academic 

review and formal inquiry cases confidential. As a result of this, the students indicated that this had 

made students in their courses more unwilling to report issues about their assignments to the 

University. Student course representatives have been liaising with the university on behalf of 

students in an advocacy role. Students reported that lecturers have sometimes given out lower 

grades to students subsequent to them making complaints about their grades or assignment 

feedback. 



Information about the USASA Advocacy service can be found here: 

https://usasa.sa.edu.au/advocacy.  

 

Helping to secure accommodation 

Students indicated that this wasn’t a priority for their group.  

 

Supporting artistic activities 

Students indicated that there is a large amount of artistic talent from the Whyalla campus and they 

would like to take part in the art competition. Regional students are able to make submissions to the 

competition and prize winners submissions will be displayed across all campuses. 

Information about the USASA art prize can be found here: https://usasa.sa.edu.au/CampusArt.  

 

Caring for children of students 

Students indicated that there are no parenting rooms or childcare facilities on-campus for students 

to access. Such facilities would be supported by students.  

Students indicated that there are informal methods of support for children of students on-campus, 

such as board games in the USASA office, library staff being supportive, and that sometimes 

lecturers have enabled children of students to come into the lectures.  

Students indicated that the differentiated scheduling of primary and high school timetabling in 

comparison with university timetabling was often difficult to manage, and that it meant that 

students weren’t able to spend as much time with their families as they would like.  

Students noted that there is limited after-school hours care for children of students available, with 

most childcare centres closing 6:30pm at the latest (http://www.unisa.edu.au/Student-Life/Support-

services/Childcare-at-UniSA/), and so this meant that it was difficult for students with children to be 

able to study after-hours if they didn’t have babysitting options available.  

 

Providing a better orientation 

Students indicated that overall they were satisfied with orientation, but that there could be more 

promotion of the resources available to students on-campus, such as Learning Advisors and the 

USASA Advocacy service.  

 

Supporting sporting clubs and activities 

Campus gym 

Students reported that the University had put in a proposal for there to be a gym on-campus, but 

this proposal was cancelled with poor communication to students.   

https://usasa.sa.edu.au/advocacy
https://usasa.sa.edu.au/CampusArt
http://www.unisa.edu.au/Student-Life/Support-services/Childcare-at-UniSA/
http://www.unisa.edu.au/Student-Life/Support-services/Childcare-at-UniSA/


Students indicated interest in a gym that was more affordable than local gym providers, that they 

could balance their studies and childcare around, and that was offered 24/7.  

 

UniSA Sports  

Students indicated that they would be supportive of a netball club and a volleyball club on-campus, 

and that they would like support from UniSA Sports to be able to do this.  

Information about UniSA Sports can be found here: https://unisasport.edu.au/.  

 

Developing skills to help with study 

E-buddy program 

Students indicated that the first-year e-buddy study pal program was incredibly valuable, but that 

they would like to see an expanded program across the entirety of their degree.  

Study Supplies 

Students reported that they believe that subsidised study supplies would be valuable in their 

studies.  

Printing 

Students would like subsidised printing credit and a higher printing allowance. They noted that they 

would like the University to provide printed copies of e-readers, so the cost of printing wasn’t put 

onto the students.   

Streaming lectures  

Often lectures are streamed from the city campus, yet streaming quality is poor and it cuts off at odd 

times. Furthermore, sometimes lecturers don’t provide lecture notes for students.  

 

Other 

Students have been getting email communications about what’s happening in Adelaide through the 

mass emails and they would prefer to not receive these notifications.   

 

https://unisasport.edu.au/

